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Hally Account – MyChart Premium Pay FAQ 
 
What changed? 

• Our Hally® member portal and MyChart app have changed their payment vendor.  
o You can now pay directly in your member account using the MyChart mobile app.  

• If you’re already signed up for auto pay, with our previous vendor (RevoPay), you will 
need to set up your new account in the Hally member portal by February 28, 2025. 

o You will be asked to reenter your payment information. 
• Members who do not set up their account by February 28, 2025, will be moved to 

monthly invoicing. Your previous account with RevoPay will be terminated. 
• To pay online now, you can go to Pay My Premium and make a one-time payment or 

recurring payments. Call us if you have any questions. 
 

Why is it changing? 
• Our previous vendor RevoPay is discontinuing services, so all members will need to set 

up a new auto pay account in their Hally member portal, if they would like to keep auto 
pay.  

 
When is it changing? 

• Starting March 1, 2025, all accounts with RevoPay will be terminated.  
• Take action by February 28, 2025, if you would like to keep your auto pay payments.  

o Any accounts not transferred to the new auto pay system will automatically be 
moved to monthly invoicing.  
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Auto Pay Premium Payment Instructions 
 
Step 1: “Pay My Premium” is accessible from the shortcuts at the top of the  
Hally homepage.  

• You can also locate “Pay My Premium” from the “Plan Details” menu.

 

 
 

 
Step 2: Click “Set up auto pay.” 

• Auto pay members are automatically enrolled in paperless invoices. 
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Step 3: Choose the day of the month you wish your payment to be withdrawn.  
Please note that if at any time you owe more than the monthly amount, the amount owed at 
the time of the auto draw will be charged to your card. 

 
 
Step 4: Choose how you want to set up auto payments. 

• You can get started with credit/debit or checking.  
 
Step 5: Enter your payment information. Click “SAVE.”  
 
CREDIT/DEBIT 
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CHECKING 

 
 
Your auto pay setup is now complete.

 
 

One-Time Premium Payment Instructions 
 
Step 1: “Pay My Premium” is accessible from the shortcuts at the top of the Hally 
homepage.  

• You can also locate “Pay My Premium” from the “Plan Details” menu. 
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Step 2: Click “Pay now.” 

• If you are not signed up for paperless invoices, you can do so here. 

 
Step 3: Select “Amount due” or “Other amount.”

 



7 
 

Step 4: Select how you want to pay. 
• You can pay by credit/debit or check.  

 
Step 5: Enter your payment information 
CREDIT/DEBIT 

 
 
CHECKING 
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Step 6: Select the checkbox to save your payment information for future use (if desired), 
and then click the “Pay” button. 
 
 
 
 
 
 
 
 

Step 7: Verify the information is correct and click “Submit.” Your payment is  
now complete. 

 
 

Signing Up for Paperless Invoices – As easy as 1,2,3 
 

Step 1: “Pay My Premium” is accessible from the shortcuts at the top of the Hally 
homepage. 
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Step 2: If you are not signed up for paperless invoices, you will see a banner to do  
so here. 

• Click “Sign me up” to sign up for paperless invoices. 

 
 
Step 3: Enter your email and check preferences – click “Sign me up.” 
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